
Get  
IntoIT

Planning your future  
in a digital world



The digital world  
revolves around IT

What exactly is IT? To start at the most basic level, IT stands for 
information technology. Broadly speaking, IT is a kind of verbal 
shorthand for the millions of interconnected computers, networks, 
and server farms—the digital infrastructure that supports the 
Internet and makes today’s nonstop information flow possible. 
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IT changes everything
IT is what’s driving the sweeping changes in the 
ways we live, learn, work, interact socially, and 
amuse ourselves. IT is what’s behind Facebook, 
Twitter, LinkedIn, blogs, and other social media  
tools that we increasingly use to choose our  
friends, colleagues, life partners, and political 
leaders. And it’s IT that enables the smartphones 
and tablets that let us do all that from just about 
anywhere we happen to be. 

Everything depends on IT
All major institutions—from research labs to pro 
football teams—consider IT an essential part of 
their operations. IT is at the heart of every major 
industry, from banking and finance to manufacturing 
and retail services. In fact, if there’s one thing the 
transportation, construction, healthcare, food 
services, arts and entertainment, and hospitality 
industries have in common, it’s that they all  
depend on IT.

Why study IT?
The digital world is expanding so rapidly that it’s 
creating IT job openings faster than trained people 
can be found to fill them. Older workers are retiring 
in droves, but there aren’t enough high school 
and college graduates with the technical skills to 
step into their shoes. Right now there are more 
than 600,000 unfilled IT jobs globally in business, 
education, healthcare, government, all branches of 
the armed services, and the intelligence community. 
Which is why, whether you’re in high school or 
college, now is a great time to start taking the 
classes that will get you into a career in IT.



It pays to get IT
In a digital world, digital literacy is an essential 
survival skill, and certification is proof that you  
have it. Certification makes you more competitive 
and more employable, which is why you should 
regard it as a required part of your IT education. 

Our research reveals that, in the competition 
for entry-level jobs, applicants with high school 
diplomas or college degrees who included 
IT coursework in their academic load fared 
consistently better in job interviews—and were 
hired in significantly higher numbers—than their 
counterparts who neglected to add a technical 
component to their education.

$67,710

$71,550

$44,300

$73,250

$77,080

$92,430

$112,210

Technology Jobs—Median Salaries 

Computer Support Specialist

Network and Computer
Systems Administrator

Database Administrator

Network Systems or Data
Communication Analyst

Computer Systems Analyst

Software Engineer

Computer or Information
Systems Manager

Getting  
ahead in IT 
Build your career on a solid technical foundation, and  
give yourself an edge with CompTIA certification. Getting 
CompTIA certified is the important first step in laying the 
foundation for your future in information technology. This 
foundation will help you determine what to do next, and how 
to move to the next level in your technology career. Honing 
your digital skills—and getting proof of that with your CompTIA 
certification—puts you in a position to choose from a number 
of IT career tracks. IT education and certification not only help 
you get a desirable job, they also help you grow in your career 
by acquiring valuable new technical skills.

Source: U.S. Bureau of Labor Statistics, Occupational Outlook Handbook 2010-2011
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certified

Get your college
degree or high 
school diploma

Acquire technical 
skills and 

knowledge
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Jobs in IT
Computer Support 
Specialist

Network Administrator

Desktop Support Analyst

Systems Administrator 

Virtualization Specialist

Data Security Analyst

Systems Security 
Administrator

Database Administrator

Data Warehouse Specialist

Computer Programmer

Project Manager

IT Consultant

IT Strategist

Human Resource 
Technology Manager

Web Designer/Developer

Digital Media Specialist

Video Game Developer

Software Engineer

There are more jobs  
and job categories in  
IT than we can possibly 
list in this brochure. 
Here are just a few  
of them.

“Being a computer support specialist is 
like being in the cavalry. You’re basically 
in the rescue business, and people are 
always glad to see you.” 

Acquiring IT skills and credentials
Make a commitment to keep learning, upgrading  
your skills, and earning new certifications  
to stay ahead of the technology curve.



Enter a  
hot field in IT

Technology trends are creating a strong demand for 
certified IT professionals in a number of specific fields, 
including healthcare IT, security IT, cloud computing/SaaS, 
and data storage and management. These professionals  
will have an increasingly bigger say in how their outfits  
are run. And you could be one of them.



CompTIA certification gives  
you a foundation—and a 
springboard 
Do you have the skills that employers are looking 
for? CompTIA certifications show employers that 
you have the fundamental knowledge they desire, 
making you an attractive candidate. The types and 
levels of technical skills required to succeed in IT  
will vary depending on the position you’re seeking. 
CompTIA certifications make sure you have a broad 
understanding of the technology landscape as well 
as the duties and responsibilities of various technical 
jobs. And they confirm that you’ve acquired the 
education and training necessary to get that job.

How to prepare for IT
What classes or degree programs should you 
consider if you’ve decided to pursue a career in 
IT? Course titles may vary slightly, depending on 
the naming conventions of your school district, 
college, or state, but programs like Computer 
Science, Engineering and Information Sciences, 
Applied Technologies, and Electronics Technology 
map closely to the IT career path. The same 
is true of vocational training programs like IT 
Support, Database Administration, Networks and 
Telecommunications, Security Administration, 
Multimedia and Visual Communications, and 
Software Engineering or Programming. Additionally, 
many schools offer college credit for CompTIA 
certification. Check with your school to see if this 
applies to your course of study.

“When my counselor pointed out that some 
of today’s most successful companies were 
built around a few lines of computer code,  
I knew I wanted to be a programmer.”



CompTIA is  
your first step into IT
Let CompTIA help you find the most rewarding career path in 
information technology. CompTIA is a global nonprofit trade 
association that certifies IT professionals. As you acquire  
technical skills, you need proof of those skills, and that’s what 
CompTIA certification provides at every level. And if you’re 
planning to earn vendor-specific certifications from Microsoft, 
Cisco, or other companies, CompTIA certifications are a great 
foundation for those, too. 

Who can tell you more about IT?
Ask your instructor or career counselor about the 
classes you should take to get started on your 
career in IT.

For more information visit,  
comptia.org/certifications/whycertify

www.comptia.org
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